T&Cs

® Trade waste is only accepted at the listed recycling centres. Any
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trader using any other recycling centre will be asked to visit one
of the designated sites. Any refusal to comply will be recorded
and you may be investigated by Norfolk County Council and the
Environment Agency

You'll need to provide your Waste Carriers Licence number.
Register online at www.gov.uk/waste-carrier-or-broker or
call 03708 506506

Once you have paid and disposed of your waste, you will be given a
waste transfer note to prove you have transferred your waste to an
authorised site

Vehicle size is limited to 3.5 tonnes maximum

Arrive on site at least 30 minutes before closing time to allow
enough time to dispose of your waste

The service will be subject to operational capacity and priority will
be given to householders

Traders are expected to place their own waste in the correct
containers, so bring help if you need it

Mixed loads will be charged at the non-recyclable rate

4

We only accept plasterboard if you separate it from
the rest of your waste

www.norfolk.gov.uk/businesswaste

Trade Waste

We accept waste from small traders for a charge at
seven recycling centres

Caister Pump Lane NR30 5TE

Dereham Trafalgar Business Park NR19 1)G
Hempton Hellhoughton Road NR21 7DY
Ketteringham Station Road NR9 3AZ
King's Lynn Saddlebow PE34 3RD

Mayton Wood Little Hautbois NR12 7JX
Thetford Telford Way I1P24 THU




All businesses have a legal 'duty of care’ to take all reasonable steps
to store and dispose of waste safely (Environmental Protection Act
1990) www.rightwasterightplace.com

What types of trade waste do we accept?

® Unsorted/non-recyclable waste
® Green waste

® Flatglass

® Rubble

® Plasterboard

® Timber

® Scrap metal
® Paper, textiles, card, and glass bottles

We don't accept electricals or hazardous waste or any materials not
usually accepted from householders.

For more information, /
see staff or visit www.norfolk.gov.uk/businesswaste /
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www.norfolk.gov.uk/businesswaste

How much waste can | bring?

This service is only available to small traders. Vehicles over 3.5 tonnes
are prohibited.

How much will it cost?

® Prices are calculated according to the volume and type of waste
you bring. You'll pay less if you separate your waste - separated
recyclable materials are charged at a lower rate than mixed loads

® Plasterboard needs to be separated or it cannot be accepted

® Please see a member of staff before unloading. Your load will
be assessed and a price given. Prices are non-negotiable and a
minimum charge will apply. Prices cannot be given in advance of
your visit. The decision of staff is final

You can pay by credit or debit card, but not cash. No refunds will be
given once payment has been taken and the waste disposed of.

For more information,
see staff or visit www.norfolk.gov.uk/businesswaste
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